Giving Our Thanks to the Church

We would love to give a very special thanks to All Saints Wickham Market Church for allowing us their
space to run our Flu Jab Clinics. We have successfully administered the large majority of our Over 65
patients with the Flu Vaccine.

Once again, thank you for your kindness.

Reopening of Rendlesham Surgery Staff Changes

As of 19/10/21, we reopened Rendlesham Surgery In the last couple of months, we have

after months of renovation and refurbishment. Thank restructured our Admin team. We are
delighted to introduce several new

members of staff!

you for your patience in this process, you are now
able to book Rendlesham appointments via our front ’ ]I
»

desk or telephone.
Jessica Balaam [Reception and Admin]

Holly Brennan [Reception Apprentice]

Christmas/New Year Opening

Beverley Corston-Petrie [Administrator]

Hours

Luke Hammett [Admin + In-House IT]
This year the surgery will not be open on the
Juli Witkowski [Admin + SARS
Controller]

following bank holidays:

e 27t December 2021 [Christmas Day]
e 28t December 2021 [Boxing Day]
e 3 January 2022 [New Year’s Day]




Patient Group

We would like to know how we can
improve our service to you and how you
perceive our surgery and staff.

To help us with this, we are setting up a
virtual patient representation group so
that you can have your say. We will ask the
members of this representative group
some questions from time to time, such as
what you think about our opening times or
the quality of the care or service you
received. We will contact you via email and
keep our surveys succinct so it shouldn’t
take too much of your time.

We aim to gather around a hundred
patients from as broad a spectrum as
possible to get a truly representative
sample. We need young people, workers,
retirees, people with long term conditions
and people from non-British ethnic groups.

Our Patient Group within the surgery can
be contacted at the following email
addresses. If you have any suggestions for
the surgery, please feel free to contact
them!

Eleanor Crowhurst (Chair) —
Phone - 01394 421763

eleanor.crowhurst@btinternet.com

Victoria Sangster (Vice Chair) —
Phone - 01394 461437

willowvictoria@btinternet.com

Flu/Covid Vaccine Details

Annual protection against influenza is offered to
patients aged 65 and over and those at high risk,
e.g., with chronic heart, chest and breathing
disorders, and diabetes.

We have been running Flu clinics for patients over
the age of 65. Alongside this, the surgery have been
made distributors of the Covid Vaccine Boosters
‘Pfizer’ and ‘Moderna’. If you have any enquiries
about the jabs or would like to book in, please
contact uson 01728 747101,

Child Immunisations and Nasal Flu

This year as part of the NHS childhood vaccination
programme, we are introducing a nasal spray for all
children aged 2 and 3 years old and for children with
a health condition that puts them at risk of the flu.

It is very important to get your children vaccinated!!
. Immunizations can SAVE your child’s life
. Immunization protects others you care about

Immunization protects future generations.

Getting vaccinated is easy! If you have any enquiries

about booking your children in, contact us on 10728
747101 and speak to one of our Nurse Practitioners.




